IHAMSATKA
YBakaeMble MOJIy4aTeJd rOCyIapCTBEHHBIX YCJIYT
Ynpasienus Pocnorpednansopa no Pecny6siuke Kapenus!

OneHuTe KAa4eCTBO 0KA3aHHBIX IOCYAaPCTBEHHBIX YCJIYyT
Ha caiiTe «Bam KOHTPOJIb»!

[Mpennaraem Bam fath OLIEHKY Ka4eCTBY OKa3aHHs rOCYJapCTBEHHBIX ycayr PocmoTpeOHam3opa
U TIOJICIUTHCS OIBITOM TIOJYYEHHS TOCYIapCTBEHHBIX YCIyr Ha Tepputopuu Pecnyonuku Kapenus B
paMKax BCepOCCHICKOro mpoekta «Barmn koHTpoiby: hitps://vashkontrol.ru

Hns sroro Bam HeoOxomumo B cetn «MHTepHeT» 3aiiTh Ha calT «Bam KOHTPOJIbY
(https://vashkontrol.ru) nm6o Ha TJaBHOM cTpaHulle O(QUIMAILHOrO caiiTa YIpaBiIeHUS
Pocniorpednanzopa no Pecniyonuke Kapenus (10.rospotrebnadzor.ru) Haxxmute Ha BHKET CIpaBa Ha
[JIABHOM CTpaHHIIe

Ha rinaBHoi cTpanuue caiita «Bam KOHTposb» HaxxMuTe KHONIKY «BXO/»

BAI-IJ o mpoexe
Ha HameM CajiTe He TOABKO MOKHO HalHCaTs, UTO Bhl

'PaCCKAAIITE HaM, [e, KEK ¥ € KaKiM Pe3yIETaTo Bxl
K H 'I'_ TR FocyRApETRCHHAE YOTVTH. BAIIN OTIMSKIONOTYT  AYNASTE 0 pAOOTE OPTaHO STACT, HO HOGHOTPETS

OLEHHTS PaGOTY ROHKPETHELX WHHOBHIKOB H OPTaHOB OIIEHKI! 1t OTSBIBE APYTHX NOMB30BATENEH.

BUZCTIH, YTOOE! B HTOTE CAENATH [OCYAAPETEO YAOOHSIM i
. abpexTHBHEM.
YACTO 3AJABAEMBIE BOITPOCH LOOKYMEHTEI OCTABHTE OT3BIB
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[NocnegEMe 0dULIMANbHELE OTBETEL

CTyuae mpex...

B cayudae, eciiu Bel He 3aperucTpupoBaHbl Ha canTe «Bail KOHTPOJIb», NPOUAUTE MPOLENYPY
peructpanuu, Haxxas Ha cchlIKy «PETICTPALIV S ».

[Tonk3oBatenu caiita rocycayr: Www.gosulugi.ru, corpaneusix cereit Facebook, BrkoHTakTe u
Twitter MOryT BOMTH Ha CaliT, UCIIOJIB3Ysl JIOTUH U MAapOJIb CBOETO AKKAYHTA.

Bxopn Ha calT

AL TIOYTA

ITAFPOQIIb

I:l 3BNOMHKMTE MEHA 3abbinu napons?

BOHTH YEPE3: F O A zosusluginu
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ITocne Bxoma Ha calT «Bam KOHTpOJIbY» B HMXKHEM 4acTH IVIaBHOM cTpaHULBI B OKHE «llomck
ycIyru» HeoOXOJUMO yKa3aTh HaMMEHOBAaHHE OpraHu3anuu - YmpasieHue PocnorpeOGHanzopa 1o
Pecniy6nuke Kapenust u BBIOpaTh M3 MPUBEACHHOTO TIEpEYHs IPeAoCTaBlIeHHYI0 Bam ycyry.

Touck yenyru

Ynpaenenwe Pocnotpedxansopa no Pecnybnuke Kapenua J TlonpofyiTe A0NONHTS anpOC
(CNEYOWMMA DaHHBIMA: YCTYTE.

[] mexam & pervorie: Poccuiices Genepas v

BHIEEPHTE BE[JOMCTBO

‘VIIpaBTeHie SeNepansHoit (YRG5 [0 HA30DY B Chepe 3AIMTH IPaB
TIOTpeGUTENel! 1 GTAroNOTyWA uenoBexa mo Pecmrydmixe Kapemis

[Tocne BrIOOpa ycinyru, HAXXMHUTE KHONKY «OCTaBUTh OT3BIBY.

BH BEIEPATTH

‘Viipasnerne befepansHOi CTyKGE 110 HaL30py B chepe 3aMMTH Npas Bulnaua Ha OCHOEHH CEHHT2PHO-3) NOIMHECKHX IKCEPTHS,
PACCNER0BaHHH, 0BCIEA0BHMH, wmenuaanwﬁ, HCTIbITAHHH # HHBIX BB OLEHOK,

OOPMANEHHLIX B YCTHOBNEHHOM NOPAIKE, CIHHTIPHO-IMHAEMHOIOTHHECKHX IAKTHHEHHH

TIOTpeGUTe et 1t GIArONOMYTHA UEN0BEKA N0 Pectydmike Kapemis

G

\___/

Pa3pa6oTyukaM, orepaTopam 1 aHaTUTHKAM TTpOBEPUTE OLIEHKY,
OCTABNEHHYIO 10 TeNehony Umm

Ha TIOPTaNE Bl MOKETE Kl THCA C IIPABHIAMH HCI BEﬁ-CEpBHCOB CHUCTEMEI IUIH

MOHMTOPHHTA JEATENBEHOCTH TEPPHTOPHATBHBX OPTaHOB UCTIOMHUTENBHON BAACTH 1 HO CMC

MHOI‘O(WHKUIIOH&.‘TBHHX LEHTPOB, OAATE 3a4BKY Ha PETHCTPALNID nmbopmam{oaﬂoi’x CHCTEMEL

WITH IMOCMOTPETE TERYIITYI0 AHAMITHKY Ecu el oTBeyaimy Ha CMC i YIacTBOBAT B TeehoHHOM

OMPOCE 0 KAUECTBE TOCYAZPCTBEHHBLX YCYT, BBl MOKETE

PAIPAEOTHUHKAM ONEPATOPAM HC AHATTHTHKAM
T VOEMITECH, UTO BAIA OLEHKA YUTEHa I EBEIEHA KOpPEKTHO
DoxymerTaums seb-cepencos MAC OTCnexysaHpe aXTMBHOCTH TpaMKH M CEOOHME OTYETHI NO : -
MKTY 1 BHCTPYMEHTSI 117 MX 38PErHCTPMPOBAHHLIX MC, HACTPOIKM  LEATENbHOCTM TEPPHTOPHANLHBIX
" OATA TIONYYEHHA VCIYTH
TECTHDOBEHKA KKGYHTA M Py4HO HMNORT NEKETOR € ODrakoe EnacTH v MOLL
naHHEI
Asrycr 2016
123 4567
g o w[u]usu
. 15 16 17 18 19 20 21
Hogoe Ha caiiTe 213U %T N

Jlanee Bpl MokeTe OLIGHUTh MPENOCTaBICHHYI0 BaMm TrocymapcTBeHHYIO YCIyTy II0
MPEAJIOKEHHBIM KPUTEPHUSIM U S5-OanpHOW mKane (rae 5 OalsloB — STO HAWBBICIIAS OICHKA —
MOJIHOCTBIO yIOBJIETBOPEH (a), 1 Oamn — Hauxynmas (MOJTHOCTHIO HE YAOBJIETBOPEH (a)), a TaKxKe
OCTaBUTHh Bamr KoMMeHTapuii, HamucaTh MOIPOOHBI OT3BIB O MO3UTUBHOM HJIM HETaTUBHOM OITBITE
MOJIY4EHUsI TOCYIapPCTBEHHBIX YCIIYT, COMPOBOIUTH KOMMEHTapuid (oTorpadusiMu UIH BHJIEO.



3anmonHeHMe oT3b1Ba N? 33966272

VCIYTA: BeImaYa Ha OC

BEHHH PE3YIBTATOB CAHMTAPHO-3MHIEMHOTOTHYEC

TIEPTHS, PacCedoBaHi, o6CTeoBaHNIT,
HCCTIE0BaE

ICIIBITEHIIT ¥ MHELX BMIOB OLEHOK, G(iJC;!]-Z.'IEHHI:I}. BY

OB/IEHHOM MOPAAKE, CAHUTAPHO-3IIHAEMHOIOIHYECKHX

3aKTI0YE

BHO OOBIMHELL _7 | 2MeKTpoHHEU

BEOOMCTBO: YrpasneHne $eAepannHoil CTyRGE 10 Haa30py B CHEPE 3aMTE IpaB MOTpeduTenes i GIaronoIyyHus YeT0BEKa M0 PecrTyamiKe
Kapemis

ALPEC(A): Pecrryomika Kapems, [leTpozasoack, [Iinporosa, 12

OATA:

Kak BEI OlleHMBaeTe OT/JeNbHble aCTIeKThl Ka4eCcTBa FOCYyAapCTBEHHOM (MYHUIIUITATEHOIA)
ycmyru?

BpeMs NpefocTaBIeHNA TOCYIAPCTBEHHOM YOTYTH

BpeMS OXIIAHIA B OUEPEIH TPH [OTYIeHMI
TOCYAAPCTEEHHOM YOTyTH

BeXTIBOCTE if KOMIETEHTHOCTE COTPYAHNKA,
B3aMMOIElCTBYIONEro ¢ 3aABMTENEM P
TPEAOCTABIEHIN TOCYIAPCTBEHHOI YOIyTH

KoM(bOPTHOCTE YCIOBHIT B IOMEIIEHNH, B KOTOPOM
NIpEOoCTaBI€Ha NOCYAapCTBEHHAA YOTYTa

JoCTYMHOCTS HEGbOPMALIMH O TOPAIKE
TIPEIOCTABICHIA TOCYAAPCTBEHHON YOTYTI

BAII KOMMEHTAPHH

HNHpopMallnOHHO-aHAIUTHYECKAsh CUCTEMa MOHMTOpPMHIA KayecTBa IOCYNAapPCTBEHHBIX YCIYT
«Bam koHTponb», omeparopoM KOTOpoil siBisiercss MuniakoHoMmpa3Butusi Poccum, paspaborana B
LeJSIX peanu3aliy nojaoxkeHuil nocranosienus [IpasurensctBa PO ot 12 gexabps 2012 roga Nel284
«O0 oneHke rpaxxaaHaMu 3PPEKTUBHOCTH EATEIBHOCTU PYKOBOAUTENEH TEPPUTOPHAIBHBIX OPraHOB
(benepanbHBIX OpPraHOB HCIOJHUTENBHOM BIACTH (MX CTPYKTYPHBIX MOJpa3JelIeHUil) ¢ ydeTom
KayecTBa MPEJOCTaBICHUS] MMM TOCYJapCTBEHHBIX YCIYI, a TakKe O IPUMEHEHUU pe3ylbTaToOB
yKa3aHHOHM OLIEHKH KaK OCHOBAHMS JUIsl IPUHATHS PEIIEHUI O JOCPOYHOM MPEKPAIIeHUH UCTIOTHEHUS
COOTBETCTBYIOIIUMHU PYKOBOJUTEISIMU CBOUX JIOJDKHOCTHBIX 00SI3aHHOCTEM.

YuacrByiiTe B npoekTe «Bam KOHTPOIb»!
Bama oneHka momosxkeT c1es1aTh NPei0CTABJICHHE FOCYIAPCTBEHHBIX YCIYT
Ynpasiaenuem Pocnorpednanzopa no Pecnyoiinke Kapenusi y106HbIM 1 3(ppeKTUBHBIM!


https://vashkontrol.ru/

