KOPOHABUPYC COVID-19: MEPbI NOAAEPKKHU U SALLIUTA
NOTPEBUTE/IEW B HOBbIX YCIOBUAX
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OCTOPOHO, MOLUEHHUKW!

M3MEHEHUA HA NOTPEBUTE/IbCKUX PbIHKAX

Anuaemma KOpPOHaBMpyca MOBAMANA HA 006pa3 KM3HM MUAJIMOHOB TPaXKgaH, W3MEHSeT CTPYKTypy
n0Tpe6neva, noseaeHme U ctparternm KOMHaHMVI, MEHATCA NepCcneKTnBbl Pa3BUTUA Pa3/INYHbLIX PbIHKOB, YaCTb
TOBApPOB W YCAYr CTAaHOBATCA HEBOCTPEOOBaHHbIMM, a OW3HEC HeceT cywecTBeHHble YObITKW. Mpu 3Tom
obnariHoBbIN  OM3HEC CTan  aKTMBHO  WCMOAb30BaTb  OHAAWH-TEXHONOrMMU. [OCYHapCTBO  NPUHUMAET
becnpeueneHTHbIe NPOrpammbl NOAAEPIKKU HACeNIEHUA U SKOHOMUKN. [10TpebuTenn U3MEHAIOT CTPYKTYPY CBOMX
MOKYMOK.

MoCcKo/IbKY cUTyaumsa, obycnoBneHHas AMHAMMKOMN PacnpoCcTPaHeHUs KOPOHaBUpPYCcHoW nHdeKunn COVID-19
Kak B 3apybexHbIx cTpaHax, Tak M B Poccuinckolt depepaumnm NpoaosKaeT 0CTaBaTbCA AOCTATOYHO C/AOMHOWU U
Hanps)XeHHoOWU, PocnotpebHag3op ob6pawaeT BHMMaHMe noTpebuTeneir, 4yto 3akoH «O 3awmMTe npas
notpebutenein» He nNpeayCMaTPMBAET CHUMMKEHWE YPOBHA TapaHTU pPoOCCUMCKMM noTpebutensm. OpgHako
ypesBblyaiiHble U HenpeaBUAEHHble COb6bLITMA (3aKpbiTMe T[pPaHWL, M aBMACcOObLLEeHWi, 3amepseHue
MeXAYHapPOAHON TOProBu, YBeIMYEHNE CPOKOB MOCTaBKM TOBApOB, CaMOM30/1ALLMA NepcoHana cdepbl TOProsan
W yCAyT U T.M.), MOTYT NOB/IeYb A/1A NOTpebuTenen B banKalilliee Bpems psz, HeraTUBHbIX NOC/eACTBUIA:

- nepeHoc (CpbiB) CPOKOB UCMO/IHEHUS 3aKa30B UM BO3BPaTa AeHer Npu 0TKase OT TOBAPOB U YC/YT;

- 6aHKpPOTCTBO NPOAABLOB, UCMONHUTENEN YCYT UAWN UHBIX KOHTPAreHTOoB;

- HEBO3MOXHOCTb B3bICKAHUA HEYCTOMKU MM yBbITKOB B CBA3M C npu3HaHnem COVID-19 dopc-maxkopHbIM
06CcTOATENBCTBOM.

MPEOAOOJIETb KPUSUC O OBEPUA
YKpenneHve foBepus B HaCTOALLEe BPeMa MMeeT pellatoliee 3HaYeHMe. Ha noaaepKKy manbix U cpegHUx

nNpeanpuATUA ceilyac HanpaB/ieHa 3HAYUTENbHAA YacTb YCUANUIA NPaBUTENLCTBA. ITO U 0b6bABAEHWE MOpPaTOPUS
Ha npoBepku 6u3Heca, BBEAEHME KPEAWUTHbIX M HANOTOBbIX KaHWKY/, Bbldaya 6eCnpOLEHTHbIX KPpeauToB Ha
3apnnaty v gpyrue mepbl.

B Takoi cuTyaumu, ecnn byzeT nNpeoaosieH KpUsuc oBepws, NoTpebuteny BnpaBe OXWAATb BbINOJHEHMUSA
0653aTe/1IbCTB NO 3aKNHOUYEHHbIM AOFOBOPAM NYCTb U C HEKOTOPOM OTCPOYKOW, HO B NONHOM 06beme.

Be3ycnoBHO, poccuiickMe MOTpebuTenn MoryT NMomoyb OTeYecTBeHHOMy busHecy, ecan byayT pobusatbes
pelweHns CNopHoi cutyaumum B aocyaebHOM nopapKe, cTapascb AOCTUYb KOHCEHCYCa HA OCHOBE B3aUMHOTO
yyeTa MHTepecoB Apyr Apyra.


https://стопкоронавирус.рф/what-to-do/business/
https://стопкоронавирус.рф/what-to-do/business/

300POBOE NMUTAHUE U APYTUE TPEHAbI MOTPEBJIEHNA
Mo HabaoAeHMAM aHaNIMTUKOB HOBbLIMW TpeHAaMU noTpebneHna CTaHOBUTCA paLMOHasbHOE U 3KOHOMHOeE

noTtpebieHne, 340P0BbIM 06Pa3 KU3HM, NPaBUIbHOE NUTAHME, POCT NOMYAAPHOCTM OHAH-CePBUCOB.
YuynTbiBan, 4YTO OCHOBOM 340pOBOro ob6bpasa WU3HM ABAAeTcs cbanaHCMpoBaHHOe, pasHoobpasHoe U
ymepeHHoe nuTaHue obpallaem BHUMaHME noTpebuTeneil He TOIbKO Ha y»Ke CYLIECTBYIOWME PEKOMEHAALMM NO

dOpMMPOBAHMIO 340POBOr0 pauUMoHa NUTaHUA (CM. TaKXe KpaTKue DEKOMEHﬂ,aLIMM), HO W Ha HeAaBHO

pa3pa60TaHHble MeToamyeckme pekomeHAaumn no CneurmasnsMpoBaHHOMY PauUOHY MUTAHUMA ANA AEeTer U

B3POC/bIX, HAXOAALWMNXCA B peXKUME CAaMOU30NALMUUN UM KapaHTUHA B AOMALLHMX ycnoBumax B cBA3un ¢ COVID-19.

Kpome TOro, Ha oduumanbHOM WHTEpHeT-pecypce And WMHOOPMUPOBAHMA HaceseHWAa No BOMpocam
KopoHaBupyca (COVID-19) «CtonkopoHaBupyc.pd» pasmelleHa NamsaTKa Kak NpaBuabHO BblOMPaTb NPOAYKTbI B

nepuoa naHaemumm KoOpoHasupyca.

JononHutenoHole pPeEKOMeHAAUNN pa3MmeLleHbl Ha caunTe Pocn0Tpe6Ha,£|,30pa M KaCaloTCA:
CoaepkaHuA caxapa B rOTOBbIX 3aBTPaKax AN AeTeM

PaunOHaIbHOro NUTAHUA WKOAbHUKA

Bbi6bopa MOI0YHbIX NPOAYKTOB 6€3 3aMeHUTENEN MOJIOYHOTO XKMpPa, a TaKKe BblIbopa MOJIOKA, Cbipa, MOrypTa,

MOPOXEeHHOro
PasbsacHeHUM 0 TOm, Kakaa MHpopmauma A0aKHA ObiTb Ha 3TUKETKAxX MULLEBbIX TOBAPOB B TOM 4Yuc/e Ha

3TMKETKE MOJI0YHOM NPOAYKLUMN.

TYPU3M U ABUATNEPEBO3KU
B cdepe Typr3ma U aBmanepeBo3OK HabnoOaeTca of4Ha U3 CaMbiX C/AOMHbIX CUTyaUMii, NOCKO/bKY OTpacib
CTONIKHyNacb ¢ becnpeLeaeHTHbIM MO CBOeMy pa3mMaxy nageHvem Tpaduka (Mo HEKOTOPbIM OueHKam bosiee yem
Ha 90%).
B cBA3M Cc 6OAbLWIMM KOAMYecTBOM oObpalleHMid nocTpagaslinx Typuctos PocnotpebHagsopom 6bina
paspaboTaHa ¥ pasmelleHa Ha MHPOPMALMOHHOM pecypce AnsA noTpedbutenen NnogpobHaa NamaATKa, KoTopas

COOEPXUT AeTanNbHblii Pasbop Bcex BO3IMOXHbBIX CUTYaLMM, CBA3AHHbIX C OTKAa3OM OT NyTewecTBus, OT
CaMoCTOATEeIbHO 3aBPOHMPOBAHHOMO NepeneTa, oT HPOHMPOBAHMA FTOCTUHULbI Ha CaliTax UCMOJHUTENEN YCAYT U
KPYMNHbIX cepBMcax BpoHMpoBaHUA.

Mo cBeaseHWAM npeacTaBMTENE TypoTpacaW celyac Typonepatopbl 3aHATbl 06paboTKOW COTEH TbicAY
NepeHOCOB M aHHYAALMIA TYpPOB, MNPV 3TOM €CTb C/IOXHOCTM B NEperoBopax C MHOCTPAHHbIMKU MapTHEpPamMu.
MHorune aBMakomnaHum iMb60 BO3BPALLAIOT AEHEXHble cpeacTBa, MO0 npeasaraioT rapaHTUPOBAHHbIN NepeHoc
6poHMpoBaHUA Ha Byayuine AaTbl, GOHYCHbIE MUY UM UHbIE HE AEHENXKHbIE KOMMEHCaLMN.

YacTb TyponepaTopoB TaK»Ke A0r0BapMBalOTCA C NyTeWeCcTBEHHMKAMM, NAaHUPYIOWNMM CBOW ByayLumii OTAbIX,
0 nepeHoce AaTtbl Typa No GUKCMPOBAHHOMY Ha MOMEHT NMOKYMKM KypCy BatoT: OH paKTUUecKkn byaeT HUXKe, Yem
npv HOBOM BPOHMPOBAHMMN.

MepeyeHb mep, YTBEPXKAEHHLIX Ha cerogHa MpasutenbctBom Poccuiickoit Peaepaumun, npesycmatpusaeT
BblaeneHne us pesepsHoro ¢oHaa 3,5 mnpa pybneit ana BosmeleHUA CTOMMOCTM HEeBO3BpPaTHbIX 6uneToB m
KOMMEeHcauun 3aTpaT Ha BbiBO3 TypucToB. CTOMMOCTb aBMmanepenéta B cocCTaBe TYpnpoayKTa COCTaBAAeT B
cpeaHem 50%. Oxunpgaertcs, 4to cybcuanm noseoaaT TyponepaTopam KOMNEHCMPOBaTb YacTb 3aTpaT U NOMOryT
BbINO/IHUTL 0653aTeIbCTBA Nepes, TYPUCTaMM 33 OTMEHEHHbIe Typbl (cm. nogpobHee nHdopmaumio Poctypusma).

Ecnv nyTewectBme A0MKHO BbIIO COBEPLUMTLCA B OAHY U3 CTPaH, B KOTOPbIX BBEAEHbI OFPAaHNYEHUSA, B NepUoL,
C [aTtbl BBegeHMA orpaHuueHnin go 01 wmioHa 2020 roga, TypucT BnpaBe 06paTUTbCA K TyponepaTtopy 3a
BO3MELLEHMEM AEHEXKHbIX CPeACTB 3a Typ n3 ®oHAA NepCcoOHaNbHOW OTBETCTBEHHOCTU TyponepaTopa. Bosspar
[AEHEXKHbIX CPeacTB TYPUCTY OCYLLECTBAAETCA BHE 3aBUCMMOCTM OT NOPAAKA 3aK/0UYEeHUA A0roBopa O peannsaunm
TYPUCTCKOro MpoAyKTa (HanpAmylo C TyponepaTtopom MAW C TypareHTom) (CM. OTBETbl Ha TMNOBbIE BOMPOCHI O

nopAaaKke n CPoKax paCCMOTPEHUA TAKUX 3aF|BHEHMﬁ).
C nopsaaKOM BbiBO3a POCCUMCKUX rpaKaaH M3-3a pybexka MOKHO 03HaKOMUTbCA Ha Od)MLI,VIa/'IbHOM NHTEPHET-

pecypce Ana MHPOPMUPOBAHNA HaceneHUsa No Bonpocam KopoHasupyca (COVID-19) «CtonkopoHasupyc.pd», a
TaKXe B cneunanbHom pasgene «Momoub Typuctamy».
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MOKYMNKA NEKAPCTB OHIAWH
B nepuoa 60pbbbl C KOPOHABMPYCOM MPOM3OLLM CYLLECTBEHHbIE M3MEHEHUSA, KacatoLmMeca NOKYMNKN NeKapcTs
OHJIaliH (paHee Takan nNpogaaxka b6bina 3anpeLLeHa).
MNonpaBku K 3akoHy oT 12 anpena 2010 r. N2 61-d3 "0O6 obpalleHNM NeKAaPCTBEHHbIX CpeacTB" yCTaHaBANBAKOT

BO3MOYKHOCTb [AUCTAHLUUOHHOW npoaa)Ku 6e3peuenTypHbIX NEKApPCTB M, TakKMm 06pasom, Hanpas/ieHbl
paspelleHme AeATeNbHOCTU UHTepPHEeT-anTeKk C MUHMMAaAbHbIMU OTFPaHUYEHUAMMN.

Mpun 3TOM HeNb3a NPoAaBaTbh YepPe3 MHTEPHET HapKonpenapaTtbl U MNCMXOTPONbI, a TaKXKe CnMpTocoaepXKaliue
npenapatbl C 06beMHO A0/1elt 3TaHoNa CBbille 25% (Hanpumep, 3eN1eHKy, HaCTOMKM BanepuaHbl, NPONoanca Unm
3XMHaLLeu, KopBanoa, BaOKOPAWNH, CNMPTOBOM PacTBOP CaIMLMUAOBOMN KMCAOTbI M NOA06HbIE).

CornacHo nonpaBKkam TOProBaTb JIEKAPCTBEHHbIMKM NpenapaTamm AnA MeAULUMHCKOro NPUMEHEHMA B PO3HULLY
MOryT anTeuyHble OpraHusauuMu, UMeloWMre NIMUEH3UI0 Ha ¢GapMaLeBTUYECKYI0 [AeATeNbHOCTb W
cooTBeTcTBylOlLEee pa3pelwieHue PocagpasHag3opa.

PeuenTypHble npenapaTtbl ABAAKOTCA WUCKAIOYEHUEM, OAHAKO B YCAOBUAX YPEe3Bbl4aNMHOM CUTyaUuMn U Mpu
BO3HWKHOBEHUWN Yrpo3bl pacnpocTpaHeHus 3abonesaHWs, NpPeACTaBAAIOLLIEr0 OMAaCHOCTb A1 OKPYXKaloLuX,
NPaBUTENbCTBO BMpaBe YCTaHOBUTb BPEMEHHbIM NOPAAOK AMUCTAaHLUMOHHON TOProBAM HEKOTOPbIMU U3 HUX, YTO
No3BOJIUT NPOAABATb ANUCTAHLMOHHO M YaCTb PeLenTypPHbIX IEKapCTB.

Yto aenaTtb, eCnu NeKapcTBeHHbIN Nnpenapart B anTeKke oKa3a/ca HeKayecTBeHHbIM? M0XKHO N ero BepHyTb
B anTeKy? Kak BepHyYTb AeHbru1 3a npenapar?

AnTeyHas opraHusaumsa oba3aHa No 3anpocy nNoTpebuTens NPeaocTaBUTb KONUIO AeKnapaunm o COOTBETCTBUM
AN cepTUPUKaTa COOTBETCTBUA.

JlekapcTBeHHble npenapaTbl MOTyT 6bITb BO3BPaLLEHbl MOTpebuTenem B anTeky TO/IbKO B TOM C/ly4ae, e/ OHU
HeHag/1eXallero KayecTsa UM UX Npogarka CoNpoBOXKA4aach pacnpocTpaHeEHMEM HeHaaexalelh nHdopmaumm
(HepocToBepHan peknama nau olwmbKa B oNMcaHMM ToOBapa Ha caiTe npoaasua).

HekauecTBeHHbIM ABNSAETCA NpenapaTt, KOTOPbIM He COOTBETCTBYET NOKasaTeNsM KayecTBa, YCTaHOBJIEHHbIM
HOPMaTUBHOW AOKYMeHTaumel. B 60/bLLUMHCTBE Cy4aeB NoTpebutenib He MOXKET CaMOCTOATE/IbHO onpenenTb
ABNAETCA /IN JIeKapCTBEHHOE CPeACcTBO HeKayecTBeHHbIM UK HeT. MccneaoBaHMa Ha cooTBeTcTBUe TpeboBaHMAM
HOpMaTMBHOf/‘I AOOKYMEHTaUUN OCYyLLEeCTBNAKTCA SKCNEPTHbIMU OpPraHU3aunMAMKM, aKKpeanTtoBaHHbIMU B obnactn
KOHTPONA KayecTBa JieKapCTBeHHbIX cpeacts. lMoapobHee cm. MHbOpmauuio Ha caiTe PocsgpaBHagsopa
(KOHTPO/Ib_KayecTBa JIEKAPCTBEHHbIX CPEACTB U MOHUTOPUHT 3PdEeKTUBHOCTM M 6e30NacHOCTU IeKapCTBEHHbIX

cpeacTs).
TaK)Ke pekomeHAayem 03HaKOMMUTbCA € NamaTKkamu: «fA npruobpen Npenapar, MHE KaxeTca (A yBepeH), YTo 31O

noaaenka. [Ae MOXKHO MNPOBECTM 3Kcneptusy npenaparta? (Kak nposepuTb NOAAMHHOCTL)?» 1 BHUMAHUIO

NMOTPEBNTE/IA: Bo3BpaTt, obmeH, 3ameHa ToBapa B anTekKe.

Kpome Toro, TpaguuUMOHHO ObpaliaeM BHMMAHME, YTO BMONOrMYEcKM aKTMBHble Ao06aBKM K nuwe (BAL),
ABNAACb AONONIHUTENbHBIMM UCTOYHMKAMMU BMONOTMYECKM aKTMBHbIX BELLECTB, B TOM YMCAE aMWHOKUCAOT,
MULLEBbLIX BOJIOKOH, BUTaMUHOB M MWHEPasibHbIX BELLECTB, CNOCOGCTBYIOT AMKBMAAUMM AeduuMTa MaKpo- M
MUKPOHYTPUEHTOB, ONTUMMU3ALMN NULLEBOrO PaLLMOHA, HO HE MOrYT UCNONb30BaTbCA ANA IeYeHUA KaKux-n1mbo
3a6oneBaHUM, TaK KaK He ABAAIOTCA IEKAPCTBEHHbIMM cpeacTBamum. MogpobHee cM. NAMATKY «YTO HYXKHO 3HaTb

0 6MON0rMYECKM aKTMBHbIX AobaBkax K nuuiey. CBeaeHuna o BAL mosKHO nposeputb B CETU «MHTEpHET» Mo
appecam: http://www.eurasiancommission.org/ v http://fp.crc.ru (poccumickas 4acTb).

OH/NANH TOProB/A N TPAHCTPAHUYHbLIE MOKYMKU
Mo nocnegHMm [aHHbIM HEKOTOPbIX MCCAeAOBaHWI OHNAWH-MPOAAXKM TOBapoOB MNOBCEAHEBHOro Crpoca
CYLLLECTBEHHO BbIPOC/IM B HATYPa/IbHOM BbIPaXKEHWUM.
B 60/bWINHCTBE PErMoHOB TOProBAsA NO6GbIMKM TOBapaMu paspelleHa B OHNaWH-popmate, B TO Bpema Kak
CTALMOHAPHbIE MarasuHbl, EC/IN OHU He PeasiM3yroT TOBapbl NepBoi HEOBXOAMMOCTU — 3aKPbITLI.
B atoi cBAsM PocnoTpebHazg3op HanmomuHaeT npasBuaa 6e30nacHblXx OHNAWH-MOKYNOK, a TaKXe o

peKOMeHAaUNAX KaK HE CTaTb YKEPTBON MOLLEHHWKOB, MOKYNaa TOBAapbl B UHTEPHETE.

HanoMHMM HECKO/IbKO Ba*KHbIX pEKOMeH,CI,aLI,MI\;I.
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Coser Ne 1. Ecau Bbl Bugute npegnoxeHue npogasua o6 onsate M [0CTaBKe TOBAapa HaJIOMKEHHbIM
nAaTexom, cnepyetr NOMHUTb, YTO COAepXKaHMe NOCbIIKM Bam NOKa)XyT Ha nouyte TOAbKO Nocie onaarbl.
ByAabTe HacTopoKe BABOIHE, €CN NOCbIZIKY OTNPaBAseT pusnyeckoe AuLo.

ToBap, NONyYEHHbINM € ycioBMEM 06 onnaTe HANOXKEHHbBIM MNATEXKOM (B C/ly4ae eCAM OH MO KaKoM-TO NpUYMHe
He YCTPOWUT NOKynaTens) HyXHO BO3BpaWaTb NpoagasBuy. Pacxoapl Ha nepecbiiky ToBapa o6paTHO Hecet
nokynatesnb. Kpome TOro, NOKynaTeib PUCKYEeT BOBCE HE NOMYUYUTb AEHbIM 33 BO3BPaLLaemblii TOBap.

CoBet Ne 2: MNepea Tem, Kak npuobperatb UTO-M60 B MHTEpPHeT-marasuHe, caeayer yAOCTOBEPUTLCA,
MMeeTCAa NIM Ha UHTepecylolem cante MHPopmauua O peKBU3UTax Npoaasua: pupmeHHOe HaMMeHOBaHue
(HanmeHoBaHMe), mecTo HaxoxaeHus (agpec), pexxum pabotbl, OTPH/OIPUN.

ByabTe 6aUTeNbHbI, €CN CalT (MK CTpPaHMLUa caiiTa) B MHTepHeTe NpMBAEKaeT «CaMbiMU HU3KMMMU» LLEHAMMU,
0fHAKO, ON/aTa TOBApOB BO3MOXHA TO/IbKO O4HMM COcOb0oM - 6e3HANMYHBIM PaCYETOM.

Coser Ne 3: He nepeBoguTte AeHbrM 3a NMOKYNKY Ha 6AHKOBCKYI KapTy Hekoero ¢usuuyecKkoro nuua.
MounHTepecyinTecb, NPUAET N BaM HA NOUTY 3/I€KTPOHHbI YeK.

DNEeKTPOHHbIMA YeK AO0/MKEH HanpaBAAaTbCA Ha YKa3aHHbIM MNoKynatenem agpec 3/1eKTPOHHOM MoYTbl MAn
aboHeHTCKMI HoMep. B yeke fonkeH ObITb YKa3aH agpec caliTa npoaasLa.

Cosert Ne¢ 4: MoKynaTtenb, coBepLuas NOKYNKu yepe3 UHTepHeT BNpaBe OTKa3aTbCA OT TOBapa B Atoboe Bpems
[0 ero nepeaaum, a nocse nepepaym Tosapa - B TeueHue 7 gHei.

B cnyyae ecnm uHbopmaums O MopagKe M CPOKax BO3BpaTa TOBapa Hag/exallero KayectBa He 6biia
npefocTaBaeHa B NMCbMEHHOM popme B MOMEHT AOCTaBKM TOBapa, NMOKynaTesib BNpaBe OTKa3aTbCA OT TOBapa B
TeyeHMe 3 MecAULEB C MOMEHTa nepegauyn ToBapa (MyHKT 21 MpaBuAa NpoAaskM TOBAPOB AUCTAHLMOHHbIM
cnocobomy», yTBEpKAEHHbIX NocTaHoBAeHWeM NpaButenbcTea PP ot 27.09.2007 Ne 612)

CoseTt N 5. Ecnu ToBap KynJieH yepes caiT BagenbLa arperatopa MHGopmaumm o ToBapax, TO NPeTeH3uto
MOXHO NpeabABUTb TAKOMY B/lafe by arperartopa:

- B CAy4yae npeaoCTaBieHUA NoTpebutento HeAOCTOBEPHOW MM HEenosIHOW MHPOopMaLMKM O ToBape WU
npopaasue, Ha OCHOBaHUU KOTOPOI NoTpebutenem 6bia 3aKA0HEH A0rOBOP Kyniu NPOAaXKU C NPOAABLIOM;
- ecnv ToBap He nepeaaH B CPOK.

Mpu3HaKKW canTa-arperaTopa: Ha TAaKOM calTe pa3melleHa MHOOPMAUMA O TOBape, TaM Ke MPomucxoamuT
BbIOOP M 0opopMmIeHMe 3aKasza, AEHEXKHbIe CPeACTBA NOCTYNatOT Ha GaHKOBCKMI CHET TaKOro NoCpeaHMKa.

Takke peKkomeHAyem O03HAKOMWUTbCA C MaTepasiaMu, PasMeLLeHHbIMM Ha rOCyapCTBEHHOM pecypce Ans
notpebuteneit (http://zpp.rospotrebnadzor.ru/), rae B pexxnme oHAANH MOXKHO NONYYUTb OTBETbI Ha Caeaylone

BOMNPOCHI: YTO AO0NXKEeH 3HaTb noTpebutenb, npuobpetas ToBapbl A1A AeTer MocpeacTBOM TPaHCrPaHWUYHOM

MHTEPHET-TOProBAM UK 5 COBETOB MOKyNnaTento NpuobpeTeHHoro B MHTepHeT-marasuHe, onia4yeHHoOro, Ho He

OOCTaBNEeHHOro ToBapa. [lomMmo 3Toro, Ha pecypce  OYHKUMOHWPYeT  BMPTyanbHas  nNpuemHas,

pasmelleHbl NaMATKN, KOTOPpble KaCakTCA CaMbIX pPa3HbIX cd)epM npencrasneHbl 06pasubl _HeobxoaMMbIX

AOKYMEHTOB 1 OTBETbHI Ha YAaCTO 3aaBaemble BOMPOChI.

Cpean MOBUAbHBIX CEPBMCOB XOTENOCb 6bl OTMETWUTb MOABAEHME TAKOro MNPWIOXKEHUA KaK «[lpoBepka
MapKMPOBKM TOBApOB», KOTOPOE MO3BOMSET MNPOBEPUTb JieralibHOCTb npuobpeTaemoro (NprvobpeTeHHoro)

TOBapa, a TaKXe CoobWWTb O HapyleHWMW. B HacTosuliee Bpema MNPUNONKEHWe AOCTYNHO ANA MPOBEPKU
MapKUPOBKN M34ENMI M3 HATypasbHOrO Mexa W JEeKapCTBEHHbIX MpenapaToB. TakKe noTpebuTenam yxe
AOCTYNHO npuaoxeHune ot deaepasbHON HaNOroBoOM CNy»K6bl «[1pOBEPKA KacCOBOrO Yeka», KOTOPOe MO3BOAUT

nony4atb U XpPaHUTb KacCCoBble YEKUM B I3I/IEKTPOHHOM BUAEe, a TaKXe NpoBepPUTb WX NerasibHOCTb,
AO6pOCOBeCTHOCTb npogasua naun COO6|J.I,MTb O HapyuweHwunn.

OH/IAH NEPEBOAbI

B uenAx CHWXeHua 3aTpaT notpebuteneit Ha nepesofdbl M obecrnedyeHMAs BO3MOXKHOCTM O1A TpaxAaaH
6ecnpenATCTBEHHO M B PEKMME OHNANH OCYLLECTBNATL NepPeBoAbl mexay GUsMyeckumu nmuamm baHk Poccun
ycTaHaBaueaeT ¢ 1 maa 2020 roga npeaenbHoe 3HaYeHNe KOMUCCUIA, B3MMaAeMblX BaHKaMM CO CBOMX KNMEHTOB
npu nepesoaax mexay GuUsnyeckMmm IMLamm, a UMeHHo:

nepesoabl B Cucteme 6bicTpbix nnatexkeit (CbIM) po 100 Tbic. pybneit B mecAL, A0MKHbI OCYLLECTBAATLCA
6aHKamu 6e3 B3MMaHUA NNaTbl;
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nepesogbl B CEM Ha cymmy cBbiwe 100 Tbic. pybneii B mecay — He 6onee 0,5% OT cymmbl nepeBosa, HO He
6onee 1500 py6neii.
B cBA3M C pe3kMm pocTom umucna 6e3HaNUuYHbIX naaTexeil W OHNAWH-OMAATbl MOKYMOK B YCAOBMAX

pacnpoCTpaHeHMA KOPOHABUPYCHOW WHPekumm COVID-19 Ha noptane BawuduHaHcbl.pd, pabota KoToporo

noagneprmsaetca PocnotpebHaazopom n MuHouHomM Poccum, perynapHo pasmeltaetcsa nonesHana MHbopmaums,
B TOM YMCNe NAaMATKA, Kak obe3onacuTb ceba Npu coBepLIeHMM TaKUX NAaTEXEN.

O6paTM BHMMAHME Ha BaKHeilLMe peKoMeH[auUuun.

1. He cTtouT AoBeEPATb HEM3BECTHBIM MHTEPHET-MarasmHam. Ecim Bam nonanca Kakom-To MHTEPHET-MarasuH,
B KOTOPOM LLEHbl 3aMETHO HUMKE, HE CTOUT PafoBaTbCA. TaKOM MarasmH MOXeT ObITb «0AHOAHEBKONY. [epes Tem,
KaK BOCMO/1b30BaTbCA €r0 YCAyramu, syylle NPoBEPUTL OT3bIBbl. MIX OTCYTCTBME — NJOXOMN 3HaK.

2. MoaxnoumTe GYHKLMIO CMC-yBeAOMAEHMA 06 onepaunax no KapTe. Mpu onnate ToBapoB B UHTEPHETE
NOMb3yWTECh MNATEXHbIMM CUCTEMAMM, WUCMOb3YIOWUMN  ABOMHYIO aBTOPM3aLMIO, KOTOpble MpUCblaloT
coobueHne ¢ HAMBMAYAIbHBIM KOLOM ANA KaXKA0M NOKYMKM.

3. Odopmute OTAENbHYIO KapTy ANA OHAAMH-onnaThbl. Jlydwe, ecnm oHa 6yaeT BUPTyalbHOW — TO ecTb
CyLLLEeCTBYIOLLEN TONBbKO B LMbpPOBOM BMAE. TaKyto KapTy NPUBA3bLIBAIOT K CHETY OCHOBHOW KapTbl, HO Y HEE gpyrue
AaHHble. Ha Hee uenecoobpasHo nepeBoAMTb CYMMY, HYXKHYIO O1A OMAAaTbl KOHKPETHOW nokynku. [axe ecnu
MOLIEHHMKN NOAYYAT AaHHble KapTbl, 3a6paTb C Hee AeHbIM OHU HE CMOTYT.

4, He pearupyiite Ha COODOLWEHNA O HEOXUOAHHBIX BbIMIPbILLAX, YH4ACTUM B NOTEPEAX UAN BO3SMOMKHOCTU
noJsiydeHMA Npu3oB. B sTom cnyvae Henb3sA NepexoamuTb NO CCbIIKAM U BBOAMUTb AaHHble KapTbl.

5.  CoBeplaTb NOKYNKM HYXHO Ha caliTax, Ha KOTOPbIX AENCTBYIOT NPOTOKOblI 6e3onacHOCTU. B aapecHol
CTPOKE TaKMX CaliTOB MOXKHO YBUAETb 3€/1EHbIN 3aMOYEK.

6. KpaliHe He peKkomeHAayeTCcA ONaYMBaTb NMOKYMKKU, KOrAa yCTPOMCTBO NOAKAOYEHO B 06LLeA0CTYNHOM ceTu
Wi-Fi: OHWM HE4,0CTaTOYHO XOPOLLO 3aLMLLEHBI, MO3TOMY MOLEHHUKN MOTYT NePexXBaTUTb AaHHbIe KapTbl.

7. Obpalante BHUMaHME, Kakne AaHHble 3anpalmnBaeT UHTepPHeT-MarasmH. O6bluHO, YTOObI COBEPLINTD
nnatex, TpebyeTca ykasaTb HOMep KapTbl, CPOK ee aencteua, CVV-koa, uHorga — nma u damumnuio Bnagennbla.
Ecnu 3anpalunBatoT KaKyo-To 4ONOAHUTENbHYIO MHGOPMALMIO, TO /lydLle OTKA3aTbCA OT MOKYMKMU.

8. 3anpawmunBalite YeK. MHTepHeT-marasmHbl roTOBbl NPEA/IOKUTL MOJYYNTb SNEKTPOHHDLIA YeK Ha Homep
TenedoHa uamn email.

9. Ecnu BCe-TakM MOLIEHHMKM HaLIN CNOCODH MOXMTUTD BallM AEHbIW C KapTbl, U Bbl YCNEeAN 3TO ONepaTUBHO
0bHapyK1Tb, cpasy obpawantecb B BaHK, KOTOPbIN BbINYyCTUA KapTy. Bo3amoXKHO, coTpyaHWKM GaHKa ycnetoT
OTMEHUTb OMNepaLmio U BEPHYTb AEHbIN.

UMNOTEKA U KPEAUTDI
Obpaliaem BHUMaHeun notpebutenen, 4tTo Ha nopTtasae BawmndUHaHCbL.pd, paboTa KOTOPOro NoaaeprKMBaeTca
PocnotpebHagzopom M MuHPMHOM Poccum, 3apaboTan cneumanbHbli pasgen o rpPamoTHbIX (UHAHCOBbIX

pelieHunax Bo Bpema naHaemmnn KOpoHaBupyca.

B gaHHOM pasgene MOXHOM HalTWM OTBETbl HA BOMPOCHI KaKMe Mmepbl rocyAapcTBEHHOM NoAAepXKKU ceinvac
AOCTYNHbI? KaK He CTaTb XKepTBOi MOLIEHHUKOB? Kakne MHCTPYMEHTbI BbibpaTh AN COXpaHeHua cbepexxeHnn?
KTo MOKeT paccumTbiBaTb Ha KpeAuTHble KaHUKyAbl? K KOMy MOMHO 06paTuTbcA 3a 6GecnnartHoi
KOHcynbTaumeit? Kak onTMmumsnMpoBaTb cemeiiHblii 61043KeT B yC10BMAX Kpu3mca? Kak BbliTM M3 PUHAHCOBOrO
woKa? Kak 3awwumw,atb CBOM Npaea notpebutens GpUHaHCOBbIX ycayr?

C cuctemaTnsmMpoBaHHON MHPOpMaLMel O mepax MO NOALEPHKKU TparKAaH U SKOHOMMUKWU B YCIOBUAX
naHAEeMMWN KOPOHABUPYCa TaKKe MOXKHO 03HAKOMUTbLCA Ha caliTe baHka Poccuu.

OAHa M3 KAOYEBbIX Mep NOAAEPNKKM POCCUMACKMX noTpebuteneir — 3TO T.H. «3aKOH O KpeauTHbIX
KaHUKynax».

MNpu cHUXKeHUM poxopa 3aéMLLMKA (COBOKYMHOrO A0X0A4a BCex 3aéMILMKOB) MO AOroBOpYy Kpeauta
(3aima) 3a mecsu, npealecTBYOWMN MecAly obpalieHua 3aémuuKa ¢ TpeboBaHuem, 6onee yem Ha 30
NPOLEHTOB MO CPABHEHMIO CO CPeAHEMECAYHbIM AOXOA0M 3aéMLLMKA (COBOKYMHbLIM CpeAHEMECAYHbIM 40X040M
3aémuimkos) 3a 2019 roa, emy npeaoctasneHo gpeaepanbHbim 3aKkoHOM oT 03.04.2020 Ne 106-d3 «O BHeceHuu
nsmeHeHun B ®eaepanbHblli 3akoH «O LieHTpanbHom 6aHKe Poccuiickot ®epepaumn (baHke Poccun)» (nanee —
3akoH No 106-93) npaBo He no3gHee 30 ceHTA6pa 2020 r. obpaTUTbCA K Kpegutopy c TpeboBaHMem O
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NPUOCTAaHOBAEHUN UCMOSHEHUA CBOMX 00M3aTeNnbCTB MO AOroBOPY KpeauTa (3alima) Ha CpPoOK A0 6 mecAues
(manee — nbroTHbIN Nepuoa)

Kpeantop 6yaeT BnpaBe 3anpocuTb Y 3aeMLLMKa AOKYMEHTbI, MOATBEPKAAIOLMNE CHUXKEHNE Aoxoaa. B
3TOM C/lydae 3aeMLMK byaeT 0653aH UX NpeacTaBuTb He no3aHee 90 AHel nocne AHA NPeACTaBAEHUA KpeanTopy
TpeboBaHMs.

JIbroTHbI nNepuoa, pacnpocTpaHAETCA Ha TeX 33aeMLMKOB Y KOTO pasmep KpeauTa He npesblaeT
yCTaHOB/MEHHbIM MpaButenbctBoM Poccninckon Pepepaupmm MakCMMaAbHbIA PasMep, a TaKKe eCan Ha HUX He
OEeNCTBYEeT /IbIOTHbIA Nepuosa, YCTAaHOBNEHHbIN B COOTBETCTBUM CO cTaTbel 6.1-1 PepepanbHoro 3akoHa «O
noTpebuTenbCcKkoM Kpeaure (3aime)».

MoctaHoBneHMem [MpaButennbctBa Poccuiickon ®degepaumm ot 3 anpena 2020 r. Ne 435 yTeepKaeH
MaKCMMasibHbI pa3mep KpeanuTa, NpyM KOTOPOM 3aeMLLMK NOAYyYaeT NPaBO HA IbFOTHbIN Nepuoa;

e unoTteka — He bonee 2 MmnaH pybnen B bonbWKMHCTBE pervoHos, 3 MAH pybnen B CaHkT-MNeTepbypre

n OP0, 4,5 mnH pyb. B MockBe;

e aBTOKpeauTbl — He 6onee 600 Tbic. pyb.;
e noTpebuTenbckue Kpeautbl — He 6onee 250 Tbic. pyb.;
e  KpeauTHble KapTbl — He 6onee 100 Tbic. pyb.

B TeyeHMe NbroTHOro nNepuoga He AOMYCKAETCA HAUYUC/IeHNEe HeYCTOMKU (WwTpada, neHu), npeabasaeHne
TpeboBaHMA 0 LOCPOYHOM UCMOSHEHUM 06A3aTeIbCTBA MO A0roBOpPY U (MM) obpalyeHne B3biCKaHMA Ha npegmeT
3a/10ra AN NpeamMeT UNOTEKM.

Mo OKOHYaHMM NBLFOTHOIO MNepuoga CyMMA HAYUCNEHHbIX NPOUEHTOB (QUKCUMPYIOTCA B KayecTee
06A3aTeNIbCTBA 3aeMILMKA, KOTOpOe MOorawaetca UM B TeyeHue 720 AHel nocne AHA OKOHYAHWMA NbrOTHOrO
neproza paBHbIMU NAATEXAMU KaxKkable 30 AHel.

TakKe M3 MHGOPMALMOHHON YacTU KPeAUTHOU UCTOPUU CyOBEKTA KPeauUTHON UCTOPUN — PUINYECKOTO
YL@ NOANEKUT UCKNIOYEHUNIO MHPOPMaLMA 06 OTCYTCTBMM NAaTexKel NO AOroBOpYy KpeauTa (3alima), KoTopble
He yniayYyeHbl B TEYEHWE YKA3aHHOTO IbFIOTHOMO Nepmnoaa.

Tem 33aemMwMKam, KTO He mnonagaeT nof AEeWUCTBUS 3aKOHA O KPeAWUTHbIX KaHWKyNax, BAa*KHO 3HATb O
BO3MOXXHOCTU NPMMeEHEHUN NomMmMMO 3akoHa N2 106-d3 nonoxkeHuit PegepanbHoro 3akoHa ot 01.05.2019 Ne 76-
®3 (T.H. «3aKOH 06 WMMNOTEYHbIX KaHWKynax»). ITOT 3aKOH AaeT BO3MOMKHOCTb rpakAaHWHY, OKasaBlwemyca B
CNOXKHOW KM3HEHHOM CMTyauuMu, NOAYYMTb OTCPOUKY NAaTexel Ha CPOK A0 6 mecAueB (MAM CHM3UTb pasmep
naaTexkei), NPMYEM MAKCMMAJIbHbIA pasmep MNOTEYHOro Kpeguta No AaHHOMY 3aKOHy cocTaBsseT 15 miH
pybneit. Mpn sToM 3aeMLLMKY cedyeT NOATBEPANTb CHUMKEHME A0X04a 33 ABA MecAUa, NPeaLecTByoWwmnx aaTte
nogayum 3aAaBAeHUA, NO CPAaBHEHMIO CO CpeaHEMECAYHbIM AOX040M 3a npeawecTtsytowme 12 mecaues. B 3aKoHe
TaK¥Ke NepeyncneH psag opyrux ycnosuin. Kpome Toro, B 3STOM C/ly4ae CPOKOM Hayasla KpeguTHbIX KaHUKY MOXKET
6bITb AaTa Ha ABa MecsALa paHblue AaTbl 06paLLeHmna ¢ TpeboBaHMEM K Kpeanutopy.

Takke obpallaem BHUMaHME 3aeMLUMKOB Ha c/iesytolme pekoMeHaunu:

YeTbipe cnocoba yMeHbLWUTb KpeAUTHYIO Harpy3Ky BO BpeEMS NaHAEMUN

Kak 0bopMnTb KpeaAnTHbIE KaHMKY/Ibl B YCI0BUAX SNUAEMUN KOPOHABMPYCa

Crparermm GMHAHCOBOro NOBEeAEHUA POCCUAH B KPU3UC.

NNATHbIA OHNAUH KOHTEHT
Mo pesynbTaTam OAHOro U3 UCCAEA0BaHUN, OCTaBaACb B CaMoM30aAUMK 76% onpoLleHHbIX noTpebutenei

N3MEHMAN NPUBLIYKK, CBA3AHHbIE C X066M N noTpebneHnem KoHTeHTa. Kaxaplit natbiit (21%) cTan yauwe umtaTb
OHNAWH-KHUMU. YyTb MeHblue onpoleHHbix (20%) cTann Yale NpPoBoANTL BPEMA B COLMANbHbIX ceTax, 18% —
npocmaTpuBaTb BUAEO, 12% — cnylwaTb My3blKy U paguo.

PaHee PocnotpebHagsop yxe coobuwan 06 ocobeHHOCTAX npuobpereHunsa «6ecnnaTHbIX MNOAMNUCOK» Ha

00CTYN K UMbpPOBOMY KOHTEHTY «becniaTHbIX MOAMNUCOK» Ha A0CTyn K umdposomy KoHTeHTy. ObAsaTenbHo

OTC/Ie}KUBANTE CBOM MOAMUCKU, He 3abbiBaliTe OTKAKOYATLCA OT HEBOCTPE6OBaHHbLIX CepBMCOB. MOMHUTE, YTO
nnaTHasa noanucka byaeT cnUcbIBaTbCA AaXKe B TOM C/yyae, eciv Bbl He noab3yeTecb CepBMCOM MAK 3abbinn 0
Hem. [lenaite BbI6OP B NO/b3Yy TEX CEPBUCOB, KOTOPblE MpeaynpeXxaaloT 3apaHee 0 eXXeMeCAYHOM CMUCAHUU
AeHer c 6aHKOBCKOM KapTbl.

Ha caiite «JocTyn Bcem» cobpaHbl BCe aKUMKN U NPeaNOKeHUA OT BeAyLMX POCCUMCKMX KOMMaHWUI, KOTOPbIMM
Bbl MOXXEeTe BOCMO/1b30BaThbCA B It060e Bpems.

TaKxke cepBuUCbl AN KOMPOPTHOM KU3HM B YC0BUAX CaMOM30/IALMM NPenCcTaBAeHbl Ha CaliTe BCe.OHJalH.
O6a cepBsuca co3aaHbl Npy noaaepke MuHkomceasn Poccun.
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OETU - YA3SBUMDbIE NOTPEBUTE/TN
Pexunm camounsonaumm — npekpacHaa BO3MOXHOCTb NOHabaoaaTh 3a CBOMMM AETbMU, CKOPPEKTUPOBATb UX
MPUBbIYKM NOTpebeHNA, MPUBUTL HOBbIE HaBbIKK.
PaHee PocnoTpebHag3op yKe peKomeHA0Ba/ PpoAUTENAM OrPaHNYUTb UCNO/Ib30BaHUE AEeTbMU Fafi’KeToB B

pexume U30aAuUUUN, a TaKXKe MeHblLle NaBaTb UM CMOTPETb TeneBusop. OT0 CBA3AHO C TEéM, YTO LUKOJIbHUKAM

NPUXOANTCA YYUTBbCA AUCTAHLMOHHO — MPOBOAUTL BOJblLE BPEMEHM B CUAAYEM NOJIONKEHUM 33 KOMNBIOTEPOM.
OrpaHMyeHns noMmoryT B NPodmaaKkTUKe 3aboseBaHNn OPraHOB 3PEHUSA, HAPYLLIEHUA OCAHKM U CKOAMO3a.

MocTapaliTecb OpraHM3oBaTh XU3Hb pebeHKa Taknm obpas3om, 4Tobbl Ha Urpbl Ha TenedpoHe UAKM NaHweTe
OCTaBasoCb MeHblle BPEMEHW, YeM Ha HACTOJIbHble WIrPbl, YTEHME KHWUI, PUCOBaHME W XYAOXKeCTBEHHOoe
TBOPYECTBO. [1POCMOTP TENEBU3NOHHBIX MPOrPaMM TaKKe cleayeT OrpPaHUYnTb.

Mpwn opraHusaummn gocyra pebeHka, yuntbiBas npobnemy rmnoAMHamMmuM PeKOMEHAYeTCA NpesycMOTpPeTb B
pexume p[HA 3aHATUA GU3KYAbTYpoi. [locTaTouHO Aenatb Hebonbwwue nepepbiBbl N0 10 MUHYT Mexay
3aHATUAMM, BO BPEMA KOTOPbIX MPOBOAUTL HECKOIbKO YMNPaXKHEHUMA Ha CHATME HAMNPAXEHWA C MbIWL, WUAK
FTMMHACTUKY ANA Tas.

Mo AaHHbIM TUrMEeHUYecKux uccnegosBaHuii oT 30 o 50 % WKONbHWMKOB NpuobpeTatoT 6/M30pPYKOCTb KO
BPEMEHW OKOHYAHUSA LWKOJIbl U B Sa/ibHENLLIEM BbIHYKAEHbI HOCUTb OYKM B TEYEHUE BCEM XKUHMU.

Takke 0f4HA M3 caMblX BaXHbIX TeM: KakK obesonacuTb pebeHKa OT 6bITOBOro TpaBMupoBaHMA. PaHee
PocnoTpebHaa30p y»Ke pacnpoCTPaHAa COOTBETCTBYOLLME PEKOMEHAALMU. [TOBTOPMM Camoe BayKHOE:

1. He xpaHuTe meniKue npeameTbl, AeTanu, MarHuTbl, 6aTapeitkn (0cobeHHO T.H. KHOMOYHOTO TUMa A4/15 Yacos,
6penoKoB U APYroil NepeHOCHOW 3/1eKTPOHUKM) B MeCTaX, AOCTYNHbIX ANA ManeHbKux aetei. OHM moryT 6biTb
HenpegHamMepeHHO NPOr/I0YEHbI AETbMW U 3aCTPATL B XKeNyAKe. ITO MOXKET OblTb O4YEHb ONACHO.

2. ObpalwaiTe BHMMaHWE Ha BHeLWHW BUA 1 PYHKLMOHANbHOCTb Urpyliek. Mrpylwka U cbemHble getanu
WrPYLKKM, NpegHasHayeHHOW Ans geted B BO3pacTe A0 3 feT, a TaKKe WrPyLKM, HenocpeactBeHHO
3aKpenasemble Ha MNULEBbIX MPOAYKTAX, AONXHbI MMETb TakMe pasmepbl, 4Tobbl M3bexaTtb nonagaHus B
BEpXHUe AbiXaTesibHble NyTu.

3. NMomHuTe 06 onacHOCTM nepeBopauuBawweiica mebenn. HagexHo ¢ukcupynte mebenb M HbITOBYIO
TEXHUKY MHaYe MOKEeT NocTpasaTte Baw manbiLu.

4. NomHnTe 06 YyA3BMMOCTU geTeil B uudposom mupe.

Ewe B locygapcTBeHHOM AoKnage «3almTta npasB noTpebuteneit B Poccuitickon depepaumn B 2017 rogy»
PocnoTpebHaasop obpalwian BHMMAHWE HA OCOBYIO ysA3BUMOCTb AeTeid B unppoBom mupe. Kak oTmeyasnocsb,
OETN - camMasi MHOrouncaeHHas (22,6 MH) U camas MeamiMHasa YacTb COLMyMa, 3HAUUTEIbHO onepexKalowasa no
MeananoTpebieHnIo NOAPOCTKOB U Monoaeb. CoBpeMeHHble AETU POAMIUCL M PACTYT B AOMOXO03SIMCTBaX, rae
€CTb ABa Te/IeBU30pPA, AOCTYN B UHTEPHET, NAAHWET, cMapTHOH, KOMMNbIOTEP AN HOYTOYK, a Takxe DVD, nrposas
npucTaBka M MHoroe apyroe. Bonpeku crepeoTtuny, AeTU ABAAIOTCA NOTPEOUTENAMM CaMbIX PasHbIX TUMNOB
KOHTeHTa: TB (72%), neuatHoro (77%), wurposoro (71%), my3sbikanbHoro (42%) wn ap. TakxKe uccnenoBaHUs
noKasa/nu, YTo AeTU B paHHEM BO3pacTe U3 NACCMBHbIX NOTPebuTenelt NPeBpaLLatoTCs B aKTUBHbIX, U yXKe B 3-5
JIeT HauyMHaloT BAUATL Ha BbIBOP KOHTEHTa M ToBapoB (95% poguTeneit roBopsaT ob yyactum geteit 3-5 ner B
BblbOpe).

Poautenam cnegyet yumTbiBaTb 0COHEHHOCTM NPUOBPETEHUS, CKaUMBaAHMSA, YCTAHOBKU MOBUAbHbIX Urp. Yncno
3arpy3oK AEeTCKUX U CEMEMHBIX MPUNOXKEHUI B POCCMM pacTeT M Npu 3TOM KaXKAbliA LWeCcToOU pebeHOK HaumHaeT
urpaTb Ao 2 neT, a 40 A0CTUKeHUA 6 neT — bonee 80% peten.

HeoknaaHHble pe3ynbTaTbl TaKkKe 6bliM NoyYeHbl NPU UCCAeLOBaHMM BONPOCA - KTO B CEMbe CKauuBaeT U
YCTaHaB/MBaeT UrpoBOi KOHTEHT. Kak okaszanocb, B 41% cnyyaeB poauTenn M B3POC/ble HE Y4acTBYHOT NpU
BblbOpE NrPOBOro KOHTEHTA. MpK 3TOM 3anycK Urp NPOU3BOAUTCS AETbMU CaMOCTOoATENbHO B 8 cayyasnx u3 10.

OBPA30OBAHUE U OBYYEHUE
MoapobHasa wnHbopmauma 06 M3MeHeHUM cucTembl 06pasoBaHMA, a TaKKe COBeTbl KaK nepenTu Ha

SoMmaluHee obyyeHue ony6anKoBaHbl Ha 0odULMaNbHOM MHTEpPHET-pecypce Ana MHGOPMUPOBAHMA HaceNeHMA No

Bonpocam KopoHasupyca (COVID-19) «CTonkopoHasupyc.pd».
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YCNYTU KX

Yenyrn KX aBnstoTca He TO/IbKO OAHUMM M3 CaMblX PacnpoCTpaHeHHbIX NOTPEBUTENbCKUX YCAYT, HO U UMEIOT
CTaTyC COLManbHO 3HAYMMBbIX, MOCKOJIbKY C/I0XKHO cebe NpeacTaBUTb HOPMabHYIO *KU3Hb 6e3 3/1eKTPOCHabXKeHUs
WKW NPU OTCYTCTBMM NOAAYM ropsyen Boabl.

B atoin cBasu MpaButenbctBom Poccuitickoin Peapepaummn oo 1 aHeapa 2021 roaa B Poccum BBeAeH mopaTopuii
Ha HauYMCNEHWE WU B3biCKaHWE HeycToMKM no gonram 3a MKY. 3To 3HAuYMT, YTO NPUOCTAHOBAEHO B3bICKaHUE
HeYCTOMKM (WwTpada, NeHn) B cayvae HECBOEBPEMEHHbIX M (MAK) BHECEHHbIX HE B NMOJIHOM pasmepe naaThl 3a
KUN0e NOMELLEHNE, KOMMYHAJIbHbIE YCAYIN U B3HOCOB HA KanuTasibHbli PEMOHT.

TaKKe NPUHATO pelleHne 0 NPOAJEHUMN rpaxKaaHam-noslydyaTensm cybcuamini Ha onnary }KUao0ro nomelleHus
nm XKY npaBa Ha nosy4yeHMe yKasaHHbIX cybcngmii 6e3 [ONOAHMTENBbHOTO MNOATBEPMKAEHWUA, €CAN CPOK
npeaocTtasseHns cybcnamm nctekaet B nepuog ¢ 1 anpens no 1 oktabpa 2020 roga.

MNoapobHee ¢ Hopmaumeit 0 mopaTtopumn Ha onaaty ycayr KX mMoXKHO 03HaKOMUTbCA Ha odUUMaNbHOM

WUHTEepHeT-pecypce  Ans  WMHPOPMUPOBAHUA  HAceseHMA Mo  Bompocam  KopoHasupyca (COVID-19)
«CTonKopoHasupyc.po».

Ons Toro, 4tobbl He AOMycKaTb MPOCPOYKY ONAAThbl MKUAULWHBIX U KOMMYHaNbHbIX YCAYr B YCNOBUAX
CaMoM30/1ALMKN NOTPEBUTENAM PEKOMEHIYETCA BOCMNO/1Ib30BaTbCA BAHKOBCKUMM OHMAH cepBucamu. MNoapobHee
06 onnate ycayr KX oHaliH MOXKHO y3HaTb Ha cante MuHcTpos Poccuu.

Kpome TOro, pekomeHayem o3HaKOMUTbLCA C NAaMATKOM ANA XKUAbLLOB MHOTOKBAPTUPHbIX A0MOB.

TakKe HanoMmnHaem, 4To B cneumanbHon cucteme FTUMC KX rpaxkgaHe moryT:

- noJiyd4atb MHPopmauMio 06 ynpasBaAlOWMX U PECYPCOCHAOXKAIOWMNX OPraHM3aLUmsaX, O BbIMOJHAEMbIX UMK
paboTax no Aomy, o6 OKasbiBaeMbIX yCayrax, 06 Ux CTOMMOCTU U O HAYUC/IEHUAX 33 HKUANLLHO-KOMMYHA/IbHbIE
ycayru;

- OCYLLECTBAATb KOHTPO/1b Ka4eCTBa OKA3blBaEMbIX *KUANLLHO-KOMMYHa/bHbIX YCNYT;

- Y4acTBOBaTb B 3/1IEKTPOHHOM r0/I0OCOBAHUM MO BOMPOCAM YrNpaBAeHUA JOMOM;

- onpeaenaTb PEUTUHT YyNPaBAAKLWMX OpraHM3aLmii;

- HanpaBAATb 0OPALLEHNA B OPraHU3aLLMMN N KOHTPOAUPYIOLLME OpPraHbl;

- BHOCUTb MOKasaHMA NpuOOPOB y4yeTa M OMJIAYMBATL CYETA MO BbICTABNEHHbLIM MAATEXHLIM LOKYMEHTAM,
nosay4atb MHPOpPMaLMIO O NPOBELEHMUM TaKOW ONNATbI;

- 3aK/Ilo4aTb B 3/IEKTPOHHOW GOpPMe AO0roBoOpbl, B TOM 4YMC/Ee Ha ynpaBJeHUEe MHOTOKBAPTUPHLIM AOMOM M
OKa3aHWe KOMMYHa bHbIX YCAYT;

- nony4aTb MHPopmaLMio 06 opraHn3aLMAX, OCYLLECTBAAIOLLMX Npuem nnaTol 3a KKY;

- KOHTPO/MPOBATb BbINOJIHEHWME MPOrPaMm MO KanuTasibHOMY PEMOHTY, MO MepecesieHU0 U3 aBapUMHOrO
UMb, MOAEPHU3ALMM OO BEKTOB KOMMYHA/IbHOW MHOPACTPYKTYpbI.

3PE/IULLHDBIE MEPOMPUATUA
Bonpochl, cBA3aHHbIe C peanus3auueli U Bo3BpaToMm 6MNETOB Ha 3pe/nLIHO-pa3BAeKaTeNbHble MeponpuaTma
paHee 6bl1M NoAPo6HO OcBeLleHbl Ha canTe PocnoTpebHag3opa.

OfHaKo B CBA3M C PasBUTMEM CUTyaLMM, CBA3AHHOM C PACcnpOCTPaHEHMEM KOPOHABMPYCHON WHEKUUU U
BBEAEHMEM OFPAHMYUTE/IbHLIX Mep MO MPOBEAEHMIO 3PE/UWHBIX MeponpuaTMi ¢ 14 anpensa NpUMeEHATCA
HOBble NpPaBuK/a BO3BPAaTa AeHer 32 6unetbl Ha OTMEHEHHbIE 3pe/inLLHble MeponpuATUA. Peub naet o6 otmeHe
NMOCTAaHOBOK B TeaTpax, KOHLLePTOB, IKCKYPCUI, O NpeKpaLLeHnn paboTbl My3eeB.

MpaBuTenbcTBo Poccuiickoit Pepepaumnn paspaboTano ocobblit NOPAAOK OTMEHbl, 3amMmeHbl AM60 nepeHoca
NPOBOAMMOrO OpraHM3aLmein UCNONHUTENIbCKUX UCKYCCTB MM My3eem 3Pe/INLLHOIN0 MeponpuUATUA B YCAOBUAX
ypesBblYalHbIX CUTyaLMIi, peXMma MoBbILWEHHOM roToBHOCTM M T.n. (MoctaHosneHue Mpasutenbctea PP ot 3
anpens 2020 r. No 442).

Mpn oTMeHe 3pesnLHbIX MEPONPUATUIN, NPOBOAUMBIX YYPEKAEHUAMM KyAbTypbl, B CBA3N C BBEAEHUEM
OrpPaHUYUTENIBHOTO PEKMMA, MHPOPMALMIO 06 3TOM HYXKHO Pa3MecTUTb Ha opULUaNIbHOM caiiTe OpraHU3aLMN.

B cnyyae nepeHoca meponpuaTUS LOXKHbI ObiTb TaKKe yKasaHbl AaTa U Bpems NPOBEAEHUA MeponpuUATUA
nocne OTMeHbl BBEAEHHOTO pPeXMMa M O BO3MOXHOCTU €ro MOCelWeHus Mo paHee npuobpeTeHHOMY
nocetutenem bunerty.


https://стопкоронавирус.рф/what-is-done/measures/social-measures/moratoriy_na_oplatu_uslug_zhkh.html
https://www.minstroyrf.ru/press/bankovskie-onlayn-servisy/
https://www.minstroyrf.ru/upload/iblock/d1d/minstroy_pres-_1_.pdf
https://dom.gosuslugi.ru/#!/main
https://rospotrebnadzor.ru/about/info/news/news_details.php?ELEMENT_ID=13213&sphrase_id=2239297

Mpu OTMEHE 3PENULLHOIO MeponpPUATUA yuperKaeHWe Brnpase NpeasoxKMTb NOKYyNaTento NoCeTUTb TO XKe Uaun
MHOEe MeponpuaTHe Noc/ie OTMEHbl OrpaHMYEHN, MO0 BO3MECTUTb NOCETUTENIO MOJIHYI0 CTOMMOCTb 6uneta.
Mpu 3TOM yCTaHOB/AEHbI CPOKM BO3BpATa NOHOM CTOMMOCTU Buneta, aboHEMEHTa WU 3KCKYPCUOHHOM NyTEBKU
Nnpwu OTMEHE MK NepeHoce 3pe/INLLLHbIX MEPONPUATUN B CIOXKMBLLENCS CUTYaALMN:

npu obpaleHmnn nocetTuTens yepes cant B MIHTepHeTe, Ha KOTOPOM buneTbl 6blan NpUobpeTeHbl, — He nNo3gHee
30 aHem co gHA obpalueHus;

npu obpalleHMn NoceTUTeNa HenoCpPeacTBEHHO B OpraHM3aLmio, — B AeHb obpalleHus.

OCTOPOXHO, MOLUEHHUKW!
PocnotpebHaa30p COBMECTHO C 3KcnepTamm W napTHepamu npoekta MwuHduHa Poccum «Copelicteue
MOBbIWEHNIO YPOBHA (GUMHAHCOBOM rPAMOTHOCTM HaceneHua U pas3BuTuio PpuHaHcoBoro obpasoBaHMA B
Poccuitickolt depepaunmn» ob6pallaeT BHMMaHME HA OCHOBHbIE BWUAbl MOLIEHHUMYECTBA, CBA3aHHble C

pacnpocTpaHeHNnemM KOPOHaBUPYCHON MHOEKLMN N BBEAEHMEM OFPaHUYEHUI NepeaBUIKEHNS.

MpepnoxeHns o npoaake HeCyL,ECTBYIOLWMUX TOBAPOB, YCAYT, COLUANbHbIX IbroTax

e MOLEHHMKN MOryT npeanaraTb KynuTb OYUCTUTENb BO3AyXa, YAANAOWMA BO3byauTens Bupyca, Uau
Mackm ¢ ¢unbTpom, oTcemBatowme BUpyc. CTOMMOCTb MOXKET OblTb CWMbHO 3aBblleHa, XOoTA
3pPEeKTUBHOCTN TaKMUX CPEACTB He J0Ka3aHa.

e [pennoxeHns o NOKyMNKe JIeKapcTB, AKOObl MOMOTaloWMX OT KOPOHaBUpYCa.

o [pepnoxeHne WHAMBUAYANbHBIX CPEACTB 3alUMTbl M3BECTHbIX W HAZEXHbIX MpousBoauTene c
oba3atenbHoM NnpegonnaTtoii. Mlocsie noayyeHUsa AeHer ToBap He NoCTaBAseTCs.

e MHorne rocygapcTBeHHble OpraHbl OAHOBPEMEHHO C Haya/ZioM pPacnpocTpaHeHus MHPEKUUU cTanm
N3roToBaATb M BecnaaTHO pPacnpocCTpaHATbL BpoLwopbl 0 KOpoHaBMpyce. MOLEHHMKU MOTYT NPOCUTL 33
HUX AEHbIU.

e 3BOHKM C MHObOPMAUMEN O KOHTAKTE C MOATBEP)KAEHHbIM HOCMTENEM BMpPYyCa M O TOM, YTO NpuayT
CNeuUnanncTbl 4NA NPOBeAEHNA NAATHOIO aHaAM3a.

e 3anpocbl KOHOMAEHUMANbHbBIX JAINMYHBIX AaHHbIX AAA NpefocTaBAeHUMA MUEOUUYECKON TOCNOAAEPHKKM,
KOMnNeHcaumm yuepba oT BUupyca u T.n.

e  duUWMHroBbIe PacCbIKM (MPOCAT NPONTM MO CCbIJIKE U T.M. C LEblo KPaXkun AaHHbIX KapTbl) — Hanpumep,
Nnpo To, KaK B KBapTupe n3baBnTbCA OT BO3OYyAUTENN BUPYCA C NOMOLLbIO PpeHa.

e MOLUEHHMKN MOTyT npeasiaraTb NPOBECTU Ha AOMYy 6HecniaTHOe TeCcTUPOBAHWE MM BaKUMHAUMIO OT
KopoHasupyca. Kak npaBuno, Luenb TaKoro BU3nTa — KBapTUPHAA Kparka.

Mcnonb3oBaHue perkMma orpaHMYeHus nepeasuKeHus

e B VHTepHeTe Hayanu MNOSABAATbCA MOLUEHHUYECKME CepBUCbl, IKOObl MO3BOAAIOWME MPOBEPUTb, KaK
[ANeKo BaM MOXKHO OTXOANUTb OT AoMa. [11a 3TOro Hy»XKHO BBECTU AaHHble GaHKOBCKOM KapTbl.

e B MHTepHeTe Hayanu aKTMBHO NpoAaBaTh GanblUMBbIe MPOMNYCKa Ha Bbe3a U nepeasukeHme no Mocksee 1
apyrum ropogam. CTOUT NOMHMUTb, YTO O0GOPMIEHMEM TaKUX MPOMYCKOB 3aHMMAIOTCA FrOpoACKME UMK
pernoHasbHble BAacTM, a MHOOPMALMIO O MeTogax MX 0POPMIEHUA MOMKHO HaMTU Ha OPUUMANBHbBIX
camTax.

e MOoLUEeHHMKN MOoryT paccbinath ¢elikoBble CMC-coobluieHMa O Tom, 4yTO Bam BbiNucaH wWwTpad 3a
HapyLlleHWe KapaHTUHA UAKM CaMOoU30ALMU. HacTo B TaKUX CAyYyasx MOFYT NPOCUTb ONIAaTUTb €ro cpasy —
no Homepy TenedoHa UK KapTbl, yrpoxKan Bo3OYKAEHMEM YrONOBHOIO Aena.

YNOBKMU B UHTEpHETE

e MOLEHHMKN €O34al0T BUPYCHble MHTEPHET-CalTbl, PacnpoCTpaHstowme BpPesoHOCHOE NporpammHoe
obecneyeHune, AN KParKM NNYHbBIX AAHHbIX MW AaHHbIX BAHKOBCKOM KapTbl. YacTo TakMe cailTbl moryT
MacKnpoBaTbca o opuLmanbHble NopTasbl peanbHbIX opraHu3auuii, Hanpumep, BO3 nan MuHsapasa.

e Kparka IMYHbIX AaHHbIX TaKKe BO3MOXKHA yepe3 QULIMHIOBbIE PACCbIIKKU, KOrga Nonb3oBaTesa MpocAT
nepenTn No ccbinke. Kak npaBuio, npeanaratoT No3HaKOMUTbLCA co cnocobammu 6opbbbl ¢ BO3byauTenem
KOpOHaBupyca, cpeAcTBamMm 3alMTbl U T.A.

e MoryT noctynatb 3BOHKM O AKOObI MMEBLUEM MECTO KOHTAKTE C NOATBEPKAEHHbIM HOCUTE/IEM BUpPYCA U
npeaoXeHnem caatb NAaTHbIN aHanM3, AN KOTOPOro cneumanncTbl npueayT A0MON.


https://vashifinancy.ru/for-smi/press/news/kak-deystvuyut-moshenniki-po-vremya-koronavirusa-/

O6ewaHna nomoLwm ¢ nocobuamm unm gonramm
e MOLUEHHMKN MOTYT 3anpawnsaTtb KOHOUAEHUMAbHbIE NNYHbIE AaHHble, YTObbl NOMOYb B OPOPMAEHUN
nocobuii n komneHcaumii ywepba ot Bupyca.
e [paxkgaHam MOryT NOCTynaTb NPeAsIOKEHMA MO yperynpoBaHMIo B3bICKaHMIA AU MOMOLLM B NPOBEAEHUN
npoueaypbl 6aHKPOTCTBA 32 KOMUCCUIO. NoayunB NpesonaaTy, NPeCcTyNHUKN CKPbIBAOTCA.
JxxebnarorBopuTtesnibHble akuUm
e MOLIWEHHNKM MOryT MOMPOCUTb MPUHATL Yy4yacTMe B 6/1aroTBOPUTE/NIbHBIX  aKUMAX, Hanpumep,
MOYKepPTBOBATb AEHbIM HA MOMOLLLb MOXWUbIM HOAAM WA COOTEYECTBEHHMKAM, OCTABLUMMCA 33 PyHEXKOM.
MNepeBegeHHble B TaKOM C/ly4yae AEHbrM, CKOpee BCero, BepHyTb He ypgactca. CneayeT TLATeNbHO
NpoBepATb Takne obpaLLeHus.
JloxXHble npeanoXKeHus o pabore
e OeiKoBble npegnoxeHns ob yaaneHHoi paboTe nNog NPUKPbITUE KOPMNOPATUBHBLIX PacCblIoK. Takue
COObLWEHNA MOTYT UMETb BMZ MPUINALEHUSA MPUHATL yyacTue B Zoom-KoHdpepeHumu. Takum obpasom,
MOLLEHHMKW 3aCTaBAAIOT NepeiTn No Hebe3onacHbIM CCblIKam.
o [pepnoxeHns no yganeHHon pabote. [na TOro, Ytobbl K HEW MPUCTYNUTb, MOLUEHHWKM 3asBAAIOT O
Heobxo4AMMOCTHU NpeaBapUTeIbHO KyNUTb METOANYECKME MaTepPUanbI.
C nonesHon WHPOPMALMEN TaKKe MOMKHO O03HAaKOMUTbCA B NamATKe Kak He nonacTbCA Ha  Y/I0BKM

MOWEHHWKOB B YC/N10BUAX MaHAEMUN KOPOHABUPYCa U NAMATKE ANA NOXXWUAbIX n0Tpe6MTene171 «KaK _He cTatb

YKEepPTBON MOLLUEHHUKOBY.
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