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Pexomenpanun
IO CTHJIIO Ofexknbl heaepansHbIx roCyiapCcTBeHHBIX
TPKNAHCKAX CTYHAIUX H PaGOTHHKOER DenepanbHOii C1yH6HI MO
Haj30py B cdepe 3amuTLI Npas noTpeduTenei u Giraromosryns
‘€JIOBeKa B ciryxe6HOe Bpems

Hacrosmmue Pexomennmanuu mo  crwmo ONEXABl  (henepanbhbIX
TOCYNIAPCTBEHHBIX IPAXKAAHCKHX CIIYKAMHX X pabotHuKoB DenepansHoit
CIyxOBI 110 Haxzopy B cdepe 3amuTH npas norpebureneit u Gmarononyqms
HClIOBeKa B CiyxeOHOE Bpems (pmamee — Pexomennarun) paspabotans B
COOTBETCTBHU ¢ DeepanbHEIM 3aKOHOM OT 27 monst 2004 r. Ne 79-03 «O
TOCYNapCTBEHHOM  rpaKmaHCKoOi cmyx6e  Poccuiickoi Denepanyny,
DeflepanbHEIM  3aKOHOM  OT 25 pmexabps 2008 r. No 273-@3 «O
IIDOTHBONEHCTBHM  KODPYHIMUY, TpymoserM  komekcom  Poccuitcxois
Denepauum, Ykazom Ilpesunenta Poccuiickoi Denepauuu ot 12 aBrycra
2002 r. Ne 885 «06 YTBEPXINEHUH OOIIHMX NpPHHLHUIOB CITyxebHoro
IIOBEIEHUS. TOCYHapCTBEHHBIX Cryxamux, THIIOBEIM KOZEKCOM 5THKE 1
CIIyxe0HOro IIOBENCHUA  IOCYHapCTBEHHEIX Cimyxamux Poccuitckoii
Denepallviyl B MYHHUATATDHEIX Ciyxammx (ono6peH pernennem IIpe3uuyMa
Cosera mpu Ilpesumente Poccuiickoit Qefepamuy 10 mpoOTHBOxEHCTEHIG
Koppynuuu or 23 nexabpst 2010 r., nporoxon Ne 21), Kogexcom 5tuku u
CIy’)X€OHOrO moBeneHms denepanbHEIX TOCYNapCTBeHHBIX IPa)KHaHCKHX
CITyXaImmux Pocniorpe6ranzopa, YTBEPXKACHHEIM IIPHKa30M
PocnorpeGHa,usopa oT 14.07.2011 Ne 665, u B LENAX COOMONEHHS AeN0BOro
CTHIIL (elepanbHEIMH TOCYNAPCTBCHHEIME TPaXNAHCKUME CIYXKalIMH I
PaOOTHHKAMH IIPH HCTIOMHEHHH MMy CITy>XeOHBIX 00s3aHHOCTE;!,

1. O6mue noJiokeHus

1.1. ®epepansuas ciyxba mo Hamsopy B chepe 3amure Ipas
norpebureneit u Onaromonyums uenopexa (manee - Pocnotpe6uanzop)
CIPEMHUTCS K HOOGPOCOBECTHOMY  MCIIONHEHHMIO denepansubIvMu
TOCYIapCTBEHHBIMU IPaXKaHCKUMH CITyKAIIMMH Pocnorpe6ranzopa (xanee -
TPXIaHCKUH Clyxamui) u paGoTHEKaMu AOIDKHOCTHEIX (CITYKeOHBIX)
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00s13aHHOCTEH U IOANEPIKAaHUIO JIeJIOBOTO CTHIIS, KOTOPEIM BKIIIOYaeT B ceds
Oe3ynpeyHbIii BHEIHUH BUJ| TPOXXIAHCKHUX CITy)XaIluX ¥ PaOOTHHUKOB.

1.2. Cobmonenue Pexomenpmanmii TpeOyercss kak Ha paboueM MecrTe,
TaK Y IPU PELICHUH O(QUIMAIBHBIX BOIPOCOB, CBSI3aHHBIX C HCIOJIHEHHEM
IOJDKHOCTHBIX (CITy)K€OHBIX) 00SI3aHHOCTEH.

1.3. I'paxkjaHcKue Ccayxalye U pabOTHUKH IOJDKHEI IIPUAEPKUBATHCS
OOLIETIPUHATEIX CTaHAAPTOB W HOPM [EJNOBOTO CTHNIS B IOBCEIHEBHOI

olleXIe.
2. O0mue ob6s3aTeNIbHBIE IPABUJIA IPU BHIOOPE OJEKABI

2.1. BremHu#i BUA TpaXJaHCKOrO CIyXaimero u paboTHuKa B
3aBUCHMOCTH OT YCIIOBHH CIyXObl W (opMaTa CIIyXKeGHOro MEpONpHUSTHS
INOIDKEH CIIOCOOCTBOBAaTh  YBaXKHTEIHHOMY OTHOIIEHHIO TpaxiaH K
pelyTalluy paxkJaHCKoro ciyxamiero (paboTHuka) u (WJIH) aBTOPUTETY
Pocrorpebnaszopa B IeNOM,  COOTBETCTBOBaTh  CIOXKMBIIEMYCS
OOILENPUHATOMY IEJOBOMY W OpPraHM3allMOHHOMY CTHIIIO, KOTOPBIH
OTJINYa0T OQUINAIBHOCTE, CAEPKaHHOCTb, TPAAULIMOHHOCTD, aKKyPaTHOCTb.

2.2, Opexxna rpaXJaHCKHUX CIy)Xanmx (pabOTHHKOB), KaK MYXYHUH,
TaK W XKEHIIWH, JOJDKHA OBITH BBIJIEpXKaHa B JeNOBOM ctuie. OCHOBHEIE
TpeOOBaHMS K OJIeXK/I€ — CTPOrOCTh, YUCTOTA, YIOOCTBO, IPaKTHIHOCTS.

2.3. He momyckaercs B ciry>xe0HOE BpeMs HOIIIEHHE:

- onexabl U OO0yBH CIIOPTHBHOIO M IUISDKHOTO CTHJIS, B TOM YHCIIE
IDKAHCOBOHM U KOXKaHOM OJIEX[IBI, IIOPTOB, OTKPHITEIX capa(aHoB, TEHHUCOK,
CIIOPTUBHBIX CBUTEPOB, KPOCCOBOK; _

- OHEXIBI C IITyOOKUM AEKOJBTE, OTOJAIOIIEeH IUIEYM M XKUBOT, MUHHU-
1000K (IJIMHA - BBIIIE cepeuHbI Oepa), 000K ¢ BEICOKHM pa3pe3oM; '

- 00BEMHBIX TPHKOTAXKHBIX H3AENIHUH CIOPTUBHOIO CTHJISI, CIMIIIKOM
KOPOTKHUX HIIH C O9€Hb HU3KHUM BBIPE30M JDKEMIIEPOB, OJEXKIBI M3 OJIeCTSIIHUX
TKaHe#, HapsIAHOU ONEXKIBI;

- HeOPEXXHOH, HerMIaXXeHHO! ¥ HEONIPATHOHN OfEXIBl;

- CaHJaJIMii U IIeNaHIeB, 00YBU C 3aBSI3KaMHU Ha ITUKOJIOTKaX.

2.4. llseToBble pelIeHHS B OHEXAE IODKHBI COOTBETCTBOBAThH
KJIACCHYECKOMY [I€JIOBOMY CTHIIIO.

2.5. B oceHHe-3UMHHH IIepHOJ HEOOXOAMMO IIOJNB30BATHCS CMEHHOM
00yBEIO.

2.6. He cnemyer mnonb3oBaThbcs mNaphroMepHel, HMEIOIed pe3Ko
BEIp2)XEHHBIM 3amax. IlpeamoureHue clienyeT OTAAaBaTh MSATKHM, CBEXKHM,
JETKUM OyXaM HIH TyalleTHOH Boje. JlyXu WM TyajeTHas BOJa, IpOYHe
cpencTBa mapproMepud W KOCMETHKM He IOJDKHBI JOCTaBIIAITh HeynoOCTBa
okpyxaromumM. JlyXxd HODKHBI YyBCTBOBAThCS CIErKa M TONBKO IIPH
IpUOIIDKEHUH.

3. OTBEeTCTBEHHOCTD
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He cobmopenne rpaxmaHckum ciryxammm (pabOTHHKOM)  MONOMKEHWT
Pexomennammm no crumo omexmsl B ciyxeGHOe BpeMs  (eneparbHBIX
TOCYNapCTBEHHBIX IPAXJAHCKMX CIyXamuX ¥ paboTHUKoB DepepanbHoit
CITyXOBI 110 Han3opy B cdepe 3alUTH HpaB MOTpebHTENEH 1 Oraronoiyus
HeI0BEKa B CIy)eOHOe BpeMs TOIIEKUT MOPATBHOMY OCY)KICHHIO, 3 TAKIKE
PaCCMOTpCHMIO  HAa  3acelaHMAX KoMHccuii PocmorpeGmamsopa 1o
COOMONeHNI0 TpeGoBaHUH K CIIy)X€OHOMY TOBENCHUIO (eepaTbHEIX
TOCYNApCTBEHHBIX IPAXIAHCKHX CIYXAIlMX M yPeryJIHpOBAHUIO KOH(IHKTA
UHTEPECOB.



